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Patient Care Philosophy

Thank wou for choosing West Shore Medical a2 vour prefernad
healthcare provider.

West Shore Maodical's attentive and caring staff will provide all
vour healthcare needs while also making vou feel valued,
respocied and most importanily at home,

With our mandra, “Healthcare with a Heart”, we strive to exocad
your expeciations in order o provide a comforting envirorment
where vou can put vour mind at ¢ase from the world outside,

Thizs brochure 15 designed o provide informabon aboul our
services and organization vet we hope that you will have no
resarvalions Lo expréss any comméents or conoems to our frendly

siafl.

Page 1

Patient Guide and Amenities

Morsing Care

Clur team of nursing pesonnel 15 compnsed of Registéred Murses,
in maroon uniform, experienced Mursing Assisfants, in lilag uni-
form, and Patient Care Assistants, in light green uniform.

Each shift is managed by a Floor Mursing Manager, The Nurzing
Admimiztrator is responsible for the management and operation of
the wanl.

A board is located in vour roem listing your assigned stafl on cach
shifi o ensume Tomiliarity, knowledee and accountability.

Pool Private Sitters and Registered Nurses,

YWour doctor may reguest a pool private stier or 3 registered nurss
based on your medical condition to be sssigned 24 hour coverage
at your cosi,

The Floor Mursing Manager will coordinate the delivery of this
sgrvice and will communicate to vou or vour relative the cost
hazed on the level of nursing personnel,

Huospitality Coordinator

The Hospatality Coordinator 15 bere to guaranies that vour stay 1=
stnooth and stress free. He or she is the patient advocate and will
act az the liaison between the patient and the hospital. The Hoapi-
tality Cloordinafor will sinve fo make corlain that all services are
delivered on tme and that you are updated if any delayvs are in-
curred. If you have any comments, concems of questions about
vour stay with vs, alwavs feel free o Torward them 1o our Hospi-
tality Coordinator at any time so they can be addressed promptly,

Murse Call Systen

All rooms are equipped with buzzer located at the bed rail and
bathrocms. Whenever assistance is required and in parficular w
get oul of bed vou must utilize the buzzer in sSiMnmoning vour

Carcgivers.
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Patient Vitals and Continued SNursing Care

A patient under our care must be confinpously monitored fo 2psurs
progress in vour medical recovery,

It is hospital policy however for vitals to be taken at least every
four howrs including the howrs during the night,

We sincerely hope vou appreciate our responsibility and apol oy
for the inconvendence.

FPatients Hygienic Meeds

Patients are tidied from 500 am in preparation of doctor’s visit
and loved ones.

Beed Orperation

Yoor hed can be adusted to a pasttion most comfortable for vow.
Pleaze requiest vour Nurse To adjust o vour combon and based on
vour medical condition.

PMafiend Menks and Room Service

Breakfast iz served from Gam to Sam, lench at noon and dinner
from Spm. A menu will be provided by vour meal atiendant to
whom yvou may reguest vour choices for the dav. Mid mormang and
mid alfemoon smacks are also offered, 11 is imporiant (o nole, that
moal ofterings are dependant on vour present diet appropriate for
your medical condition and stepudated by vour doctor. Belatives
are not allowed to bring food,

Conveying Patlent Information

The universal practice is that no health information will be
discharged withowt the patient’s approval, Only the patient 's next
of kin is authorized to receive miormation on his or her behal £
Thiz person will be noted on the patient 's file and in tum will
agsisl i he communicating process of the patiént’s healih care
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Visitor Guide and Amenities

Vislting Howrs

Patienls may receive vistlors al any Hme, but rest s imporiant
and an assel o the patient’s recovery, thus cortain restrictions
apply as [ollows.

Forvisitors to the Floor after 930 pom., securtiy personnel will
contact the MNurse-in-Charge (o esfablish whether permission will
be granted for vizit. If approval is granted by the Muse-in-
Charge, visitors will be issued 2 numbered badge by security,
Similarly, we requost that visitors kindly retum the badge on
exit, recording fime ond,

Family members are not allowed to overnight in any shared
rooms, Cnly under cerlaim conditions cin a family member over-
night in the private rooms, It is not standard policy o offor a
*hunker” for family to stay overnight in Private Rooms. This ser-
vice 1= only provided comphimentary fo patients” relatives if
deemed absolutely neceszary by the Floor Manager.

Visitors" Lounge

The main visitors lounge is located on the first floor between the
moms Orohid and Hibiscus, Two additional waiting areas are
lecated at the entrance of Accident and Emcrgency and the
Clinic.

We hope that you appreciate thal corlimn restmictions apply o
thiese areas m consideration to other visitors and poests o the
ho=pital.

We kindly request that onder no condition showld relatives sleep
overnight in the Visitors Lounge or that the door be closed or
exclusive only to a particalar patient’s relatives, W are grateful
for your cooperation and consideration,
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Caleteria and ning

West Bhore’s cafeteria is located on the South end of the frond
building bordering the middle parking lot. The caleteria is open
Monday to Saturday, Breakfiast is available from 7:30am to
10:00am and Lunch from 11:30am to 1:00pm, There are alse two
vending machine available opposite the visitors* lounze on the
wand

I'elevision

Your room is cquipped with a tclevizion with a remote conirol. A
listing of cable channels is available. Earphones are provided in
shared rooms,

Uele e

Each room s equigped with a direct line, Intemal hospital calls arc
complimentary however a charge 15 incurred when vouo call o,
and this will be shown on vour billing receipt. If vou need ssgiz-
tance in placing a call, dial 221 for the operator. Cell phone use s
generally discournged particulady in the ICU and Operaling Thea-
ire.

Internel

Each room is cquipped with complimeniany Wi-Fi for vour inier-
nel-surfing necds. In the event thal vou are having trouble con-
nectimE, any caregnver will be happv 1o assisl yoll.
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Financial and Legal Information

We lake this opportumily o explan our payvment policy and sin-
cerelv hope that vou will appreciate the need for financial pru-
dence lo ensure continuily of quality service.

CONTACT PERSOXN

The patient must idenily an mmdivdduad who shall be the comtact
persan for West Shore Meadical fo communicate all firamcial mai=
ters. We prefer not to discoss financial matters with patients dur-
img their recovery penod.

PAYMENT POLICY

West Shore Medical does nol sccepl persomal or company
chegues.  Payments can be made by Caalr, Lime Muanager's
Cheque or FisaMusterCard eredit cards.

DEFOSIT POLICY

Medical, CCU and ICU patients are required 1o pay deposits of
STAMHEDG, SES 000,00 and 530,880 respectively, prior o ad-
S80I,

Within twenily=four hours of admission our Financial Advisor will
liaise with vour Phivsician to cstablish an cstimated amount for the
continued services fo be rendered.

The Financial Advisor will then commumicate to the contact per-
zar the estimated amount which most be pasd in full. You are re-
cquired o remmain in eredil 1o ensure the continuty of service, amd
to prevent our Financial Advisor from constantly being in contact
with you regarding vour balance,

Our Financial Advisor or Billings Depariment can be contacted o
provide information regarding vour billings and balance.

We thank you for your Kind paironage ard fie fime faken oo read
thix decament, £F von sfeowdd fave any query regarding onre bifl-
ings or operarions, please feel free to coll our Biflings Superviser
ar the Fimancial Advisor.
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Physician Status

Al Weat Bhore Medical the physicians are Independent Contrac-
tors who are self-employed and are mot the agend, servant, or cm-
ploves of the hospital, Other phy sicians may be called upon 1
provide carcs, cither directly (as consultanis) or indirectly through
professional services (ic. Radiology, Pathology, ECG interpreta-
tons, Anesthesiology ). These physicians are also independent
confraciors who are self-=smploved and are nol agents, servanis or
employees of the hospital. West Shore Medical = not responsible
fow the judgment or conduct of any of the phvsicians.

The Physician is also responsible for discussing the treatment plan
and the patient"s progress with the next of kin. The Registered
Mirse cannol disclose this information 1o voil

West Shore Medical Pravate Hospatal
289 Western Main Road, Cocorne
Trimidad, Wesl Indes
(ROBIGI2Z-ORTE or (B6E) 622-2170
Emil; westshoremedical @ st net

Website: www westshoreprivatehospital .com
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